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Mental Health Matters

• Public libraries have become “informal day shelters,” according to a report on 
the effectiveness of the Provincetown Community Resource Navigator Program 
(Cape Cod Times, “Provincetown’s library-based aid program a success story,” December 26, 2016.)

• Many of the everyday people who visit your library have symptoms of mental 
health issues and substance abuse disorders. Certainly, many of the homeless.

• Become a “Health Navigator” for your community                                                                               

• Learn to assist hard-to-help people with a variety of mental health issues

• Certified Mental Health First Aid instructors provide a list of community healthcare 
providers and national resources, support groups, and online tools for mental health and 
addictions treatment and support.



Mental Health Matters

• An ongoing initiative for librarians, front line staff, and the community

• Features mental health first aide training funded by the NJ State Library and 
LibraryLinkNJ.

• Partners with NNLM MAR and the Mental Health Association of New Jersey 
(MHANJ)

• Provides training on a number of online tools on consumer health and health literacy, for both adults 
and youth

• Mental Health First Aid prepares participants to interact with a person in crisis 
and connect that person with help.

• Program offers concrete tools and answers key questions, like “what do I do?” 
and “where can someone find help?” 



Just for the Health of It
2017 Recipient of the Health Research & Educational Trust of NJ Outreach Award

• Inspired by the work of Karen Parry, Manager of Information Services at the East Brunswick Public 
Library, and their partner NNLM MAR. Lydia N. Collins, Consumer Health Coordinator at 
NNLM MAR, offered training and guidance

• Librarians needed more skills to meet the complex health requests of the community, and NJSL and 
LLNJ are trying to help you acquire those skills.

• EBPL librarians earned certification in all areas of health and wellness that follow the entire life 
cycle from birth through old age.

• Low-cost program could be emulated by other librarians to improve health of all residents, especially 
the poor.

• NNLM provides health information resources at no cost 



Mental Health Matters

• This year’s training consisted of:

• MHANJ Mental Health First Aid Training for 50 librarians (reference and front line staff). 
Participants received certification upon completion of this 2 day course

• Lydia N. Collins, Consumer Health Coordinator at NNLM MAR taught 5 consumer health 
workshops around the state:

• Beyond an Apple a Day: Providing Consumer Health Information at Your Library

• Activate, Collaborate, and Educate: Health Outreach and Programming in Your Community

For further information on future Mental Health Matters activities contact:

Mimi Lee

Consultant for NJSL Diversity and Literacy

mlee@njstatelib.org        



The National Library of Medicine coordinates a 
6,000-member National Network of Libraries of 
Medicine that promotes and provides access to 
health information in communities across the 
United States.

URL for NLM

National Library of Medicine

http://www.nlm.nih.gov/


Locate Your NNLM Office 

URL for National Network of Libraries of Medicine and URL for NNLM MAR

https://nnlm.gov/
https://nnlm.gov/mar


Objectives

1) Increase awareness of mental health issues

2) Be informed of resources for mental health information

3) Discuss best practices for dealing with others with mental 

health issues



General MH Facts

URL for Infographics and Factsheets (NAMI)

https://www.nami.org/Learn-More/Fact-Sheet-Library


Factors

• Emotional

• Environmental

• Financial

• Intellectual

• Occupational

• Physical

• Sexual

• Social

• Spiritual

URL for Source:  University of North Carolina, Greensboro, Mental Health Literacy 

http://www.uncg.edu/shs/fhf/literacy


What’s Your Initial Reaction?



Stigma
• Misconceptions portrayed by 

news & media

• Inaccurate linking of mental 
illness and violent behavior

• Prompts subtle and overt 
prejudice, discrimination, fear, 
and stereotyping

• Results in avoidance to work, 
socialize, and live with 
persons with mental illness

• Impedes persons with mental 
illness to seek help

Sources: NAMI and Mental Health America



What percentage of violent acts can be attributed 

to people with severe mental illness?

URL for data source

MentalHealth.gov


Mental Illness and Crime

People with severe mental illness are 

over 10 times more likely to be 

victims of violent crime than the 

general population.



“People with mental illness enrich our lives” [NAMI]

• Abraham Lincoln

• Virginia Woolf

• Ludwig van Beethoven

• Robert Schumann

• Leo Tolstoy

• Tennessee Williams

• Vincent Van Gogh

• Isaac Newton

• Ernest Hemingway

• Sylvia Plath

• Michelangelo

• Winston Churchill

• Vivian Lee

• Patty Duke

• Charles Dickens

• Diane Sawyer
Famous 

Individuals 

https://www.youtube.com/watch?v=u9Xw1LCKACE


Expressions

Use expressions like:

“a person with schizophrenia” or 

“an individual with alcohol dependence”

Avoid:

“a schizophrenic or an alcoholic”



Emotional Patrons

Four step approach

1) STOP

2)BREATHE

3)REFLECT

4)CHOOSE

Source:  Spatz, M.  Answering Consumer Health Questions. 2008



Discussion

What strategies might work when conducting a reference 

interview with someone who exhibits signs of having mental 

illness? How would you react when assisting someone who 

is searching for sensitive health information, including 

mental health issues? 



Common Mental Health Reference Questions



MedlinePlus.gov • Reliable, authoritative

• Consumer-friendly

• No ads

• Updated daily

• Strict quality guidelines

• English and Spanish

• Links to information in 
>45 languages

• Multimedia, news, 
images, encyclopedia, 
tutorials and more…

MedlinePlus.gov



Mental Health in MedlinePlus

Topics for Library Users Topics for Library Staff



NIHSeniorHealth

URL for NIHSeniorHealth and URL for NIHSeniorHealth Trainer’s Toolkit

http://nihseniorhealth.gov/
http://nihseniorhealth.gov/toolkit/toolkit.html


All About Drugs

URL for All About Drugs Trifold

http://nnlm.gov/training/resources/drugstri.pdf


HealthReach

URL for HealthReach

https://healthreach.nlm.nih.gov/


National Alliance on Mental Illness

URL for NAMI and URL for NAMI New Jersey

http://www.nami.org/
http://www.naminj.org/


Libraries and Mental Health



Well Dressed Librarian
Dealing with Mental Illness (Blog, April 11, 2007)

“When we leave the hallowed halls of Library 

School ™, we are ready to catalog, provide 

readers advisory, conduct a fairly decent reference 

interview - and some people even leave with a firm 

grasp of bibliometrics. Dealing with mental illness 

is not one of those subjects that most Universities 

deal with. 

And before you think I'm referring to your co-

workers, let me assure you I am talking about 

customers”.

URL for Well Dressed Librarian Blog

http://welldressedlibrarian.blogspot.com/2007/04/mentally-ill-dealing-with.html


Important Tip

Work with your administrators to have an institutional plan 

and make sure that EVERYONE, including volunteers 

knows what to do if you need to address a situation with 

someone exhibiting signs of mental illness. 



Dealing with Patrons with Mental Illness

“The topic of this post may be a sensitive subject, and one that is rarely addressed in library 

school, but should be. Every library worker, whether in a public or other library, has had 

interactions with mentally ill patrons”.

Source: Public Libraries Online, Victoria Collie, September 15, 2014

URL for full article 

http://publiclibrariesonline.org/2014/09/dealing-with-mentally-ill-library-patrons/


Remain Calm – Act on Your Plan
DON'T THREATEN-This may be interpreted as a power play and increase fear or prompt assaultive behavior.

DON'T SHOUT-If the person isn't listening, other "voices" are probably interfering. 

DON'T CRITICIZE-It will make matters worse; it can't make things better. 

DON'T SQUABBLE WITH COWORKERS over "best strategies" or allocations of blame. This is no time to prove a 

point. 

DON'T BAIT THE LIBRARY USER-Into acting out wild threats; the consequences could be tragic. 

DON'T STAND OVER THE LIBRARY USER-If they are seated. Instead, seat yourself 

AVOID CONTINUOUS EYE CONTACT OR TOUCHING

COMPLY WITH REQUESTS-That are not endangering or beyond reason. This gives the library user the opportunity to 

feel somewhat "In control." 

DON'T BLOCK THE DOORWAY-But keep yourself between the person and an exit. 

Adapted from Mental Health Nurse Training



Communicating with Individuals with Mental Illness

Source: Psychology Today Strategies for communicating effectively with people with mental illness.  Published on October 19, 

2010 by David F. Swink in Threat Management

http://www.psychologytoday.com/experts/david-f-swink
http://www.psychologytoday.com/blog/threat-management


Mental Health Awareness @ 

Your Library 



National Health Observances

URL for National Health Observances (Healthfinder.gov)

https://healthfinder.gov/nho/


National Health Observances

* URL to NHO Toolkit

https://healthfinder.gov/NHO/


Youth

URL for Infographics and Factsheets (NAMI)

https://www.nami.org/Learn-More/Fact-Sheet-Library


Take Charge

URL for Infographics and Factsheets (NAMI)

https://www.nami.org/Learn-More/Fact-Sheet-Library


Student - Self

URL for Infographics and Factsheets (NAMI)

https://www.nami.org/Learn-More/Fact-Sheet-Library


Help a Friend

URL for Infographics and Factsheets (NAMI)

https://www.nami.org/Learn-More/Fact-Sheet-Library


MH Parity

URL for Infographics and Factsheets (NAMI)

https://www.nami.org/Learn-More/Fact-Sheet-Library


5 Life Skills

URL to full article (MedlinePlus News)

https://medlineplus.gov/news/fullstory_164551.html


Class Descriptions 

URL for Class Descriptions

https://nnlm.gov/mar/classes


Training Schedule 

URL for Training Schedule

https://nnlm.gov/mar/training/schedule


Join NNLM

URL for NNLM Membership

https://nnlm.gov/mar/members


Take Home Points

• Fight stigma

• Be proactive about your mental health

• Cultivate your knowledge of mental health 

resources

• Do your very best when assisting those with mental 

health issues

• Keep the dialogue going @ your library

• Make a plan @ your library



Questions



Thank you!

Lydia N. Collins, MLIS

National Network of Libraries of Medicine, 

Middle Atlantic Region

lydia@pitt.edu

URL for NNLM MAR

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services, under 

Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.

mailto:lydia@pitt.edu
http://nnlm.gov/mar/

